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Registers under the Communications and Multimedia Act 1998 
Register of Access Agreements 

 
Access Agreement between Celcom Axiata Bhd., Celcom Networks Sdn. Bhd., Celcom Mobile Sdn. Bhd. and 

REDtone Engineering & Network Sdn. Bhd. and Sea Telco Engineering Services Sdn. Bhd.  
 

Principal Agreement 
 

Date of 
Agreement 

Date of 
Registration Note on Registration * General Description Listed Network Facilities 

and/or Services 

Supplemental 
Agreement 

(Date of 
Agreement) 

 
1 March 2019 

 
 
 
 
 
 
 

 
2 June 
2022*1 

 
*1 This Access Agreement is 

registered on this date. 

 
1. This is not a reciprocal 

Agreement. 
 
2. The Agreement contains 

the terms and condition in 
relation to both network 
facilities and/or services on 
the Access List. Specifically 
on general terms and 
conditions, technical 
matters, supply, definition 
and rule of interpretation. 

 

 
 Fixed Network 

Origination and 
Termination Service 

 Mobile Network 
Origination and 
Termination Service 

 Interconnect Link Service 
 Trunk Transmission 

Service 
 Wholesale Local Leased 

Circuit Service 
 End-to-end Transmission 

Service 
 

 
9 April 2021 
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Supplemental Agreement  
 

No. 
Date of 

Supplemental 
Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

1 9 April 2021 2 June 2022*1 *1 This Supplemental Agreement is 
registered on this date to give further 
effect to the Commission 
Determination on the Mandatory 
Standard on Access, Determination 
No. 3 of 2016 and the following 
amendments or modifications to the 
principal Access Agreement. 

 
Amendments to the principal Access 
Agreement are as follows: 

 
1. To amend Condition 6.12 in 

General Terms and Conditions; 
 

2. To amend Condition 18.6 (k) and 
Condition 18.6 (l) in General 
Terms and Conditions; 
 

3. To amend “Non-Refundable 
Processing Fee for Access 
Request” table in Annexure; 
 

4. To amend Condition 1.2 in 
Schedule 1A: Operational 
Procedures; 
 

5. To amend Condition 7.1(b) in 
Schedule 2B: Interconnect Link 
Service to ensure compliance 

 Fixed Network Origination and 
Termination Service 

 Mobile Network Origination and 
Termination Service 

 Interconnect Link Service 
 Trunk Transmission Service 
 Wholesale Local Leased 

Circuit Service 
 End-to-end Transmission 

Service 
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No. 
Date of 

Supplemental 
Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

with paragraph 6.3.5(b) of the 
MSA; 
 

6. To amend Condition 1.1, 
Condition 2.1, Condition 3.1 and 
Condition 4.1 in Schedule 3A: 
Originating and Terminating 
Service Charges to ensure 
compliance with subsection 
5.16.5 of the MSA; and 
 

7. To amend the interpretation of 
“Billing Dispute Escalation 
Procedure” in Schedule 5: 
Dictionary. 

 
 


