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Registers Under The Communications And Multimedia Act 1998 
Register of Access Agreements 

 
Access Agreement among Altel Communications Sdn Bhd, Net2One Sdn Bhd and TT dotCom Sdn Bhd 

 
Principal Agreement 

 
Date of 

Agreement 
Date of Registration Note on Registration * 

General Description 

Listed Network Facilities 
and/or Services 

Supplemental 
Agreements 

(Date of 
Agreement) 

 
9 July 2015 

 
 
 
 
 
 
 
 
 

 
11 November 2016 *1 

 
*1 This Access Agreement is 

registered on this date. 

 
1. This is a reciprocal 

Agreement 
 
2. The Agreement contains 

the terms and condition 
in relation to both 
network facilities and/or 
services on the Access 
List and other network 
facilities and/or services 
which are non-Access 
List item. Specifically on 
general terms and 
conditions, technical 
matters, supply, 
definition and rule of 
interpretation. 

 

 
 Fixed Network Origination 

and Termination Service 
 Mobile Network Origination 

and Termination Service 
 Interconnect Link Services 
 Transmission Services 

 

 
31 May 2016 
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Supplemental Agreement 
 
No. Date of 

Supplemental 
Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

 
1. 

 
31 May 2016 

 
 
 
 
 
 
 
 

 
11 November 2016*2 

 
*2 This Supplemental Agreement is 

registered on this date to give further 
effect to the Commission 
Determination on the Mandatory 
Standard on Access Determination 
No. 2 of 2005 as amended by 
variation to Commission 
Determination on Mandatory 
Standard on Access (Determination 
No. 2 of 2005) (Determination No. 2 
of 2009) and the following 
amendments or modifications to the 
principal Access Agreement. 

 
Amendments to the principal Access 
Agreement are as follows: 

 
1. To amend “Transmission 

Service” to End-to-End 
Transmission Service in 
accordance with the new 
Access List (Commission 
Determination No.2 of 2015) 
throughout the Access 
Agreement i.e. Part A on Service 
Description and Part B on 
Charges and Charging 
Principles; 

 

 
 Fixed Network Origination and 

Termination Service 
 Mobile Network Origination 

and Termination Service 
 Interconnect Link Services 
 End-to-End Transmission 

Services 
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No. Date of 
Supplemental 

Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

2. Condition 3.1.3 (k), General 
Terms and Conditions, page 29, 
to amend Condition 3.4 to 3.3; 
 

3. Condition 3.6.1 (b), General 
Terms and Conditions, page 36, 
to amend Condition 3.5 to 3.5.1; 
 

4. Condition 3.7.2, General Terms 
and Conditions, page 36, to 
amend the available dates 
according to the timeline 
specified in the MSA, “not later 
than fifteen (15) Business Days 
from the date of the Access 
Seeker’s response”; 

 
5. Condition 3.6.1(d), General 

Terms and Conditions, page 36, 
to incorporate the MSA 
subsection 5.4.10 (c) in full; 
 

6. Condition 10.4(c), page 56, to 
remove the response time for 
the Commission; 
 

7. Condition 12.6.1, General 
Terms and Conditions, page 66, 
to amend the notification period 
to comply with MSA subsection 
5.14.12; 
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No. Date of 
Supplemental 

Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

8. Condition 12.6.7, General 
Terms and Conditions, page 67, 
to amend the timeframe to 
resolve the billing dispute to 120 
days; 
 

9. Condition 2.19 of Section III: 
Ordering and Provisioning 
Obligations of the Terms and 
Conditions for Technical 
Matters, page 90, to amend 
Condition 2.20 to Condition 
3.5.3; 
 

10. Condition 5.1.2 of Section V: 
Point of Interface and 
Decommissioning of the Terms 
and Conditions for Technical 
Matters, page 102, to amend the 
Condition according to 
subsection 5.10.1 of the MSA; 
and 
 

11. Condition 2.1 of Section IX: 
Churn Obligations of the Terms 
and Conditions for Technical 
Matters, page 126, to amend 
‘Section 5.16’ to Section 5.18. 

 
 
 

 


