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Registers Under The Communications And Multimedia Act 1998 
Register of Access Agreements 

 
Access Agreement among DiGi Telecommunications Sdn Bhd, MiTV Corporation Sdn Bhd and M3 Mobile Sdn 

Bhd 
 

Principal Agreement 
Date of 
Agreement 

Date of 
Registration 

Note on Registration * 
General Description 

Listed Network Facilities 
and/or Services 

Supplemental 
Agreements 

(Date of 
Agreement) 

 
17 May 2007 

 
 
 
 
 
 
 
 
 

 
22 August 
2007 *1 

 
*1 This Access Agreement is 

registered on this date except 
for the following clauses: 

 
1. Recitals B, Parties to the 

agreement, Articles of 
Agreement, page 4 

 
2. Clause 12.6.1(a), Dispute 

Resolution Process, 
Condition 12, page 59  

 
3. Clause 2.1, Churn 

Obligations, Terms and 
Conditions for Technical 
Matters, Section IX, page 
114 

 
4. Clause 5.3.1, Infrastructure 

Sharing, Terms and 
Conditions for Service, Part 
A - Section VI, page 137 

 

 
This is a reciprocal 
Agreement. 
 
The Agreement contains the 
terms and conditions in 
relation to both network 
facilities and/or services on 
the Access List and other 
network facilities and/or 
services which are non 
Access List item.  Specifically 
on general terms and 
conditions, technical matters, 
supply, definition and rule of 
interpretation. 

 
 Fixed Network Origination 

and Termination Service 
 Mobile Network Origination 

and Termination Service 
 Interconnect Link Service 
 Special Service 
 Infrastructure Sharing 
 Network Co-location 

Service 
 

 
17 September 

2007 
 & 

23 December 
2011 
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Registers Under The Communications And Multimedia Act 1998 

Register of Access Agreements 
 

Access Agreement among DiGi Telecommunications Sdn Bhd, MiTV Corporation Sdn Bhd and M3 Mobile Sdn 
Bhd 

 
Principal Agreement 

Date of 
Agreement 

Date of 
Registration 

Note on Registration * 
General Description 

Listed Network Facilities 
and/or Services 

Supplemental 
Agreements 

(Date of 
Agreement) 

   
5. Clause 5.6.4.2, Network 

Co-Location, Terms and 
Conditions for Services, 
Part A – Section V, page 
143 

 
6. Condition 5.6.6.1, Network 

Co-Location, Terms and 
Conditions for Services, 
Part A – Section X, page 
143 
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Registers Under The Communications And Multimedia Act 1998 
Register of Access Agreements 

 
Access Agreement among DiGi Telecommunications Sdn Bhd, MiTV Corporation Sdn Bhd and M3 Mobile Sdn 

Bhd 
 

Supplemental Agreement  
No. Date of 

Supplemental 
Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

 
1. 

 
17 May 2007 

 
 
 
 
 
 
 
 
 

 
18  September 2007 

*2 

 
*2 This Supplemental Agreement is 

registered on this date for the 
following clauses: 

 
1. Recitals B, Parties to the 

agreement, Articles of 
Agreement, page 4 

 
2. Clause 12.6.1(a), Dispute 

Resolution Process, Condition 
12, page 59  

 
3. Clause 2.1, Churn Obligations, 

Terms and Conditions for 
Technical Matters, Section IX, 
page 114 

 
4. Clause 5.3.1, Infrastructure 

Sharing, Terms and Conditions 
for Service, Part A - Section VI, 
page 137 

 

 
 Fixed Network Origination and 

Termination Service 
 Mobile Network Origination 

and Termination Service 
 Interconnect Link Service 
 Special Service 
 Infrastructure Sharing 
 Network Co-location Service 
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Registers Under The Communications And Multimedia Act 1998 

Register of Access Agreements 
 

Access Agreement among DiGi Telecommunications Sdn Bhd, , MiTV Corporation Sdn Bhd and M3 Mobile Sdn 
Bhd 

 
No. Date of 

Supplemental 
Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
5. Clause 5.6.4.2, Network Co-

Location, Terms and Conditions 
for Services, Part A – Section 
V, page 143 

 
6. Condition 5.6.6.1, Network Co-

Location, Terms and Conditions 
for Services, Part A – Section 
X, page 143 
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Registers Under The Communications And Multimedia Act 1998 
Register of Access Agreements 

 
Access Agreement among DiGi Telecommunications Sdn Bhd and U Mobile Sdn Bhd 

 
Supplemental Agreement 
No. Date of 

Supplemental 
Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

 
2. 

 
23 December 2011 

 
 
 
 
 
 
 
 
 

 
9 February 2012 

 
*3 This supplemental agreement is 
registered on this date to give effect to 
the Access List (Determination No. 1 of 
2005) as amended by Variation to 
Access List( Determination No.1 of 
2005)(Determination No.1 of 2009) 
(“Access List Determination”), the 
Mandatory Standard of Access 
(Determination No.2 of 2005) as 
amended by Variation to Mandatory 
Standard of Access (Determination No. 
2 of 2009)(“MSA Determination”), the 
Mandatory Standard on Access Pricing 
(Determination No.1 of 2006) as 
amended by Variation to Mandatory of 
Access Pricing (Determination No.1 of 
2006)(Determination No. 2 of 
2007)(Determination No. 1 of 
2008)(“Access Pricing Determination”) 
and   the following amendments or 
modifications to the principal access 
agreement and supplemental 
agreement No. 1. 
 
 

 
 Fixed Network Origination and 

Termination Service 
 Mobile Network Origination 

and Termination Service 
 Interconnect Link Service 
 Special Service 
 Infrastructure Sharing 
 Network Co-location Service 

 



Page 6 of 13 
 

No. Date of 
Supplemental 

Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

Amendments to the principal access 
agreement and supplemental 
agreement no.1: 
 

1. Articles of Agreement, page 4 & 
5 
 -     Remove U Mobile Services  

    Sdn Bhd as a party to the      
    agreement 

-     Replace Clause 3(b) 
-     Add new Clause 3(c) 

 
2. General Terms and Conditions, 

Definitions and Rules of 
Interpretation, Clause 1.1, page 
10-22  
To add the following  
definitions: 
- Common Antenna System 
- Infrastructure Sharing 
- Mobile local origination 

charge 
- Mobile national original 

charge 
- Mobile national with 

submarine cable origination 
charge 

- MVNO 
- Mobile Number Portability 
- MyIX 
- Routing Number for MNP 
 
To replace the following 
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No. Date of 
Supplemental 

Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

definitions : 
- Access List 
- Access Provider  
- Call Communication 
- Double tandem origination 

charge 
- Double tandem origination 

charge using Submarine 
Cable 

- Far end Handover 
- Fixed Network Origination 

Service 
- Freephone Number 
- Full-span Interconnection 
- Gateway 
- In0span Interconnection 
- Interconnect Link Service 
- MMS Communication 
- Mobile Number 
- Near end Handover 
- Network Co-location Service 
- Number Plan/NEAP 
- Mobile Network Origination 

Service 
- Point of Interconnection 
- Point of Presence 
- PSTN 
- Single tandem origination 

charge 
- Single tandem termination 

charge 
- SMS Communication 
- Telephony Service over IP 
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No. Date of 
Supplemental 

Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

- Toll Free Number 
 

To add new sub paragraph (k) 
and (l) to Clause 1.2 

 
3. General Terms and Conditions  

- To replace Condition 4, 
Clause 4.3(a) and (b), page 
34 

- To replace Condition 6, 
Audits, page 42 

 
4. Terms and Conditions for 

Technical Matters  
 
Section III (Network 
Conditioning) 
- To replace Condition 2.4, 

page 87 
 
Section IV (Point of Interface 
and Decommissioning) 
- To replace Condition 4.6, 

page 91 
- To replace Condition 5.12, 

page 92  
- To replace Condition 5.4, 

page 93 
- To replace Condition 5.5, 

page 93 
 

Section VII (Operations and 
Maintenance) 
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No. Date of 
Supplemental 

Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

 
- To add new Condition 6, 

Business Contingency Plan  
 

Section X (Operational 
Procedures  
- To delete Condition 

1.1(c)(2)(iv), page 118 
 

5.  Terms and Conditions for 
Regulated Facilities and/or 
Services 

 
Section I of Part A (Fixed 
Network Origination and 
Termination Service) 
- To amend page 120 

 
Section II of Part A (Mobile 
Network Origination and 
Termination Service) 
- To delete the first appearing 

Clause 2.4 and replace with 
new amendment, page 122 

- To replace the second 
numbering of Clause 2.4 
with Clause 2.5, page122 

- To replace the numbering of 
existing Clause 2.5 with 2.6, 
page 122 

- To add new Clause 4.3, 
page 123 

- To add new Clause 5.1.2, 
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No. Date of 
Supplemental 

Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

page 123 
- To replace Clause 6.2, page 

124 
- To replace Clause 6.3, page 

124 
- To replace Clause 7.3(a), 

page 124 
- To replace Clause 7.3(a), 

page 125 
- To add new Clause 8, page 

125 
 

Section III of Part A 
(Interconnect Link Service) 
- To replace Section III of 

Part A with Annexure A, 
page 126 

 
Section IV of Part A (Special 
Services) 
- To delete the contents of 

Section IV of Part A and 
replace with “Not 
Applicable”, page 129 
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No. Date of 
Supplemental 

Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

   Section V of Part A 
(Infrastructure 
Sharing) 
- To replace with Annexure B, 

page 131 
 

 Section VI of Part A (Network 
Co-Location Service) 
- To replace Condition 5.8, 

page 145 
- To replace condition 5.12, 

page 147  
- To add new Condition 5.15, 

page 141 
 

Section I of Part B (Fixed 
Network Origination and 
Termination) 
- To replace Condition 2.1, 

page 149 
- To add new Condition 2.8 

as per Annexure C , page 
153 

 
Section II of Part B (Mobile 
Network Origination and 
Termination) 
- To replace Table A and 

Table B, page 152 
- To replace Condition 2.2, 

page 152 
- To add new Condition 2.7, 

153 

 



Page 12 of 13 
 

No. Date of 
Supplemental 

Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

 
Section III of Part B 
(Interconnect Link Services) 
- To replace Appendix 1 with 

Annexure D 
 

Section IV of Part B (Special 
Services)  
- To delete the contents in its 

entirety and replace with the 
note “Not Applicable”. 

 
Section V of Part B 
(Infrastructure Sharing) 
- To replace with Annexure E 
- To include charges for 

Infrastructure Sharing  - 
CAS Rental 

 
Section VI of Part B, Appendix 1 
(DiGi Charges for Network Co-
Location Services) 
- To replace Condition 2.4 

 
 

 
3 

 
9 May 2013 

 
 
 
 

 
18 July 2013 

 
This supplemental agreement is 
registered on this date to give effect to 
the Commission Determination on the 
Mandatory Standards on Access 
Pricing (Determination No.1 of 2012) 
as follows:  

 

 
 No changes of facilities and/or 

services.  
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No. Date of 
Supplemental 

Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

1. Terms and Conditions for Regulated 
Facilities and/or Services  

 
1.1 Part B of Section 1, Fixed 

Network Origination and 
Termination Services – to 
delete Clause 2.1 and replace 
with new Clause 2.1 

 
1.2 Part B of Section II, Mobile 

Network Origination and 
Termination Services – to 
delete table A and table B and 
replace with new table A and 
Table B respectively 
 

1.3 Part B of Section III, 
Interconnect Link Services – to 
delete existing table B and 
Table D and replace with new 
table B and D respectively 
 

1.4 Part B of Section VI, Network 
Co-Location Service – to delete 
and replace Clause  2.1 

 
 
 
 
 


