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96,912 96,727 96,975 95,994 95,849
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44,000

66,000

88,000

110,000

2013 2014 2015 2016 1H 2017

Number of  box

Post office box Letter box

  

   

 

 

  

    

 

  

 

  

 

 

  

 

 

 

  

 

  

 

 

  

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

POSTAL SERVICE  
Facts & Figures 

1H17 

NUMBER OF COMPUTERISED POST OFFICE BY STATE 

Perlis 
9 
0 

Kedah 
30 
18 

Pulau Pinang 
38 
1 

Perak 
52 
35 

Selangor 
83 
15 

W.P. Kuala Lumpur 
62 
0 

W.P. Putrajaya 
2 
0 

Negeri Sembilan 
14 
25 Melaka 

28 
0 

Johor 
54 
25 

Pahang 
16 
27 

Terengganu 
13 
15 

Kelantan 
8 
21 

W.P. Labuan 
2 
0 

Sabah 
17 
28 

Sarawak 
22 
39 

POSTAL STAFF 

15,618 15,860 16,153
17,072

18,265 18,295 
19,021 

19,634

0
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8,000

10,000
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2010 2011 2012 2013 2014 2015 2016 1H 2017

Number of  full time staff

POSTAL TRAFFIC 

POSTAL VEHICLE AND POST BOX 

POSTAL ESTABLISHMENT 

 699 
Computerised 

post office 
 

2016: 700 

927 
Total  

post office 
 

2016: 927 

228 
Computerised 
mini post office 

 
2016: 227 

1,133 
Stamp  
vendor 

 
2016: 1,162 

32 
Mobile 

post office 
 

2016: 32 

107 
Postal 
agent 

 
2016: 113 

LEGEND: 
Urban: 450 (National) 
Rural: 249 (National) 

Domestic 

International issued 

 Business as usual 

 Transhipment 

International received 

 Domestic 

 International issued 

 International received 

 Services 

 Services 

Number of letter post item Number of registered item 

1H 2016 1H 2017 1H 2016 1H 2017 

432,830,000 

15,095,000 
2,893,000 

12,202,000 

9,224,000 

6,772,000 4,372,000 

391,036,000 

14,463,000 
2,763,000 

11,700,000 

1,132,000 
316,000 
816,000 

5,227,000 
322,000 

4,905,000 

10,007,000 

454,000 712,000 

1H 2017 1H 2016 

Number of ordinary parcel Number of insured parcel 

1H 2016 1H 2017 

372,000 

79,000 

92,000 

425,000 

86,000 

79,000 

53 

3 

42 

8 

N/A N/A 



Hubs: 1  Affiliates: 6 
Branches: 41 Agents: 25 
Gateways: 2 Others: 19 
Franchise: 14 

Hubs: 0  Affiliates: 3 
Branches: 21 Agents: 12 
Gateways: 0 Others: 9 
Franchise: 5 

Hubs: 0  Affiliates: 0 
Branches: 12 Agents: 23 
Gateways: 0 Others: 16 
Franchise: 2 

Kelantan Melaka 

Hubs: 0  Affiliates: 6 
Branches: 11 Agents: 4 
Gateways: 0 Others: 5 
Franchise: 4 

Perak Perlis 

Hubs: 11  Affiliates: 14 
Branches: 74 Agents: 70 
Gateways: 5 Others: 183 
Franchise: 3 

Hubs: 1  Affiliates: 0 
Branches: 25 Agents: 47 
Gateways: 0 Others: 13 
Franchise: 1 

Hubs: 1  Affiliates: 1 
Branches: 21 Agents: 50 
Gateways: 1 Others: 10 
Franchise: 6 

Selangor 

Hubs: 0  Affiliates: 0 
Branches: 21 Agents: 1 
Gateways: 0 Others: 2 
Franchise: 0 

Hubs: 0  Affiliates: 0 
Branches: 5 Agents: 0 
Gateways: 0 Others: 0 
Franchise: 0 

 

  

 

  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

   

 
 
 
 
 
 
 

   

 
 
 
 
 
 

   

 
 
 
 
 
 
 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COURIER SERVICE  
Facts & Figures 

1H17 

COURIER ESTABLISHMENT BY STATE 

Johor Kedah 

Negeri 
Sembilan 

Pahang 

Hubs: 0  Affiliates: 4 
Branches: 23 Agents: 26 
Gateways: 0 Others: 7 
Franchise: 4 

Hubs: 1  Affiliates: 7 
Branches: 28 Agents: 13 
Gateways: 0 Others: 16 
Franchise: 10 

Hubs: 0  Affiliates: 1 
Branches: 4 Agents: 3 
Gateways: 0 Others: 3 
Franchise: 0 

Hubs: 2  Affiliates: 2 
Branches: 17 Agents: 2 
Gateways: 3 Others: 9 
Franchise: 2 

Pulau Pinang Sabah Sarawak 

Terengganu W.P. Kuala Lumpur W.P. Labuan W.P. Putrajaya 

Hubs: 0  Affiliates: 2 
Branches: 11 Agents: 13 
Gateways: 0 Others: 2 
Franchise: 2 

Hubs: 0  Affiliates: 9 
Branches: 3 Agents: 34 
Gateways: 0 Others: 117 
Franchise: 0 

COURIER STAFF 

1,910 2,030

7,726

818

1,7971,799
2,335

7,703

955

1,823

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

8,000

9,000

Administrative Call centre Despatch Sorting Others

Number of  courier staff

2016 1H 2017

COURIER TRAFFIC 

Hubs: 0  Affiliates: 2 
Branches: 19 Agents: 6 
Gateways: 0 Others: 5 
Franchise: 1 

COURIER ESTABLISHMENT 

 11 
Gateways 

 
2016: 12 

 54 
Franchise 

 
2016: 49 

 57 
Affiliates 

 
2016: 56 

 329 
Agents 

 
2016: 377 

 416 
Others 

 
2016: 315 

 336 
Branches 

 
2016: 323 

 17 
Hubs 

 
2016: 21 

 

Number of document 

1H 2016 1H 2017 

Number of parcel 

1H 2016 1H 2017 Service

s 
 Domestic 

 International 

21,235,000 

1,301,000 

25,162,000 

1,388,000 

11,313,000 

2,006,000 

16,070,000 

2,580,000 

COURIER VEHICLE 

Line haul Despatch 

434 
2016: 444 

1,553 
2016: 1,498 

3,229 
2016: 2,647 

4,281 
2016: 4,139 

Trucks Trucks Vans/Cars Motorcycles 

NOTE: 
1. Courier statistics were collected from top 10 courier companies in terms of revenue through a survey canvassed by MCMC. 
2. Others in Courier establishment includes drop-in centre, service centre, kiosk, etc. 
3. Others in Courier staff includes operation centre, sales, financial and customer service. 
4. Revised figures are underlined. 
 
For further inquiries, please contact Statistics Department MCMC at statistics@cmc.gov.my 


