
 
 

NOTICE 

National Fiberisation and Connectivity Plan 2 (NFCP 2) 

 

Following from the on-going COVID-19 pandemic impacting connectivity demand 

and the resultant JENDELA initiative, changes are necessary to, amongst others, 

enhance the specifications of NFCP 2 to improve coverage, speed and quality of 

connectivity for end users.  

  

The Malaysian Communications and Multimedia Commission (MCMC) wishes to 

announce that after having considered the draft universal service plans submitted 

for NFCP 2, it has decided to reject all draft universal plans received by the 

Commission on 5 May 2020 as they do not meet the enhanced specifications 

required to address the new connectivity demand as determined in JENDELA. The 

Commission’s decision is in accordance with Regulation 8(c) of the Communications 

and Multimedia (Universal Service Provision) Regulations 2002. 

   

As such, the Commission will issue a revised Invitation to submit a draft universal 

service plan pursuant to Regulation 5 of the Communications and Multimedia 

(Universal Service Provision) Regulations 2002, on 20 November 2020 to ensure 

that the new specifications are met and the resultant outcome will improve 

coverage, speed and quality. 
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