MCMC

WALK-IN INTERVIEW

PART-TIME INTERVIEWER

The Malaysian Communications and Multimedia Commission (MCMC) invites those who are
interested to apply for the post of Part-Time Interviewer at its Computer Assisted Telephone
Interview Centre in CYBERIJAYA.

The job does not involve any selling activities. If you are friendly, patient and polite in
conversing with others, we would like to meet you.

What the job entails:

e Conduct interviews for various surveys through the telephone
e Adhere to procedures and policies of handling the survey

e Work as a team

e Maintain respondents’ confidentiality

Requirements:

e Malaysian with Sijil Pelajaran Malaysia (SPM) or its equivalent with credits in Bahasa
Melayu and English (Mature applicants without the requisite credits can be considered)

e Proficiency in Malay and English. Knowledge of other languages will be an advantage

(Cantonese/Mandarin/Tamil or other languages)

Pleasant disposition and good communication skills

Clarity of speech and voice tone over the phone is a must

Experience working at a data collection or call centre would be an added advantage

Pensioners with computer mouse and keyboard skills will be considered too

Additional Information:

e This is a project-based part-time position

e No basic salary. Payment is based on the successful humber of interviews completed
e Working days and hours are flexible from Monday to Friday, 9:00 a.m. to 6:00 p.m.

Interested applicants fulfilling the eligibility criteria may step in for walk-in interview bringing
along their original MyKad, and SPM Certificate at:

The Malaysian Communications and Multimedia Commission
Ground Floor, MCMC Tower 1, Jalan IMPACT

Cyber 6, 63000 Cyberjaya, Selangor
On 6-7 March 2019, Wednesday - Thursday
from 10:00 a.m. to 4:00 p.m.

Failure to bring all required documentations to the interview may result in the application
being rejected.

If you have been interviewed for this post before, you need not apply again.



