1 H 2 0 18 Facts & Figures

Postal infrastructure

Number of postal infrastructure

=] =
691 227 918

Post office Mini post office Total post office
2017:694 2017:227 2017:921
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STAMP

32 1,105 107

Mobile post office Stamp vendor Postal agent
2017:32 2017:1,112 2017:107
Number of post office by state
9 30
0 17 8
Perlis  kedah 20 Sabah
Kelantan 17
38 13 WP Labuan 28
1 15 1
Pulau Pinang Terengganu 0 \
2
Perak
cL 16 22
80 27 39
15 Pahang Sarawak
60 Selangor
0 i

W.P. Kuala Lump/

(2) W.P. Putrajaya Melaka LEGEND:
28 Urban: 444 (National)

Rural: 247 (National)

Negeri Sembilan 0 Toibii

14 54
25 25



Postal employment

Number of full time staff

® ® ® ® ®

2014 2015 2016 2017 1H 2018

Postal traffic

Number of letter post item (*000)

Domestic International issued International received
. 4'308-2
364,695.2 14,162.0 43715
1H2017 1H 2018 1H2017 1H 2018 1H2017 1H 2018

Number of registered item (*000)

Domestic International issued International received

10,152.0 505.6
1H2017 1H 2018 1H2017 1H 2018 1H2017 1H 2018

Number of ordinary parcel ("000)

Domestic International issued International received

4255 429.5

817 90.6
78.9

1H2017 1H 2018 1H2017 1H 2018 1H2017 1H 2018




Postal vehicle

Number of postal vehicle

363 2 6,596 3,008

Truck Aircraft Motorcycle Van
2017:376 2017:2 2017:7,384 2017:2,910
Post box
Number of post office box Number of letter box
3,108 3,030 3,002 2919
96,727 96,975 95,994 95,481 94,981
2014 2015 2016 2017 1H2018 2014 2015 2016 2017 1H2018

Number of automated parcel locker

58

1H 2017 2017 1H 2018
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Courier infrastructure

41 395 9 48
Hub Branch Gateway Franchise
2017:18 5017:322 2017:10 2017:39

A

62 473 395 248
Affiliate ‘Agent Drop-in-centre Others*
2017:47 2017:322 ‘ 2017:454 2017: 129 ‘
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2,023 2,768 9,881 1,452 1,966
Administrative Call centre Despatch Sorting Others*

2017:1,450 2017:2,199 2017:7,945 2017:992 . 2017:1,674



Courier infrastructure by state

- & -

Hub 4 Affiliate 7 Hub 0  Affiliate 4 Hub 1 Affiliate 0 Hub 1 Affiliate 6
Branch 44  Agent 36 Branch 21 Agent 17 Branch 13  Agent 24 Branch 15 Agent 7
Gateway 1 Drop-in-centre 13 Gateway 0 Drop-in-centre 7 Gateway 0 Drop-in-centre 16  Gateway 0  Drop-in-centre 3
Franchise 14 Others 14 Franchise 3  Others 3 Franchise 2 Others 1 Franchise 2  Others 6
L L &
Hub 1 Affiliate 3 Hub 0  Affiliate 4 Hub 2 Affiliate 8 Hub 0 Affiliate 1
Branch 22 Agent 11 Branch 26  Agent 32 Branch 35 Agent 26 Branch 5 Agent 6
Gateway 0 Drop-in-centre 7 Gateway 0 Drop-in-centre 12 Gateway 0 Drop-in-centre 14  Gateway 0 Drop-in-centre 1
Franchise 0 Others 5 Franchise 3  Others 1 Franchise = 8 Others 5 Franchise 0  Others 1
Hub 4 Affiliate 2 Hub 2 Affiliate 1 Hub 2 Affiliate 2 Hub 19 Affiliate 14
Branch 26 Agent 10 Branch 30 Agent 63 Branch 27  Agent 77  Branch 82 Agent 94
Gateway 2 Drop-in-centre 8  Gateway 0 Drop-in-centre 11 Gateway 1 Drop-in-centre 10  Gateway 5  Drop-in-centre 182
Franchise 1  Others 6 Franchise 2 Others 2 Franchise 6 Others 0 Franchise =~ 3  Others 107
- & @ L @

Hub 0 Affiliate 1 Hub 5  Affiliate 9 Hub 0 Affiliate 0 Hub 0  Affiliate 0
Branch 15 Agent 22 Branch 23  Agent 41 Branch 5  Agent 5 Branch 6 Agent 2
Gateway 0  Drop-in-centre 2 Gateway 0 Drop-in-centre 106 ~ Gateway 0  Drop-in-centre 3 Gateway 0  Drop-in-centre 0
Franchise 4  Others 4 Franchise 0 Others 87  Franchise 0 Others 6  Franchise 0 Others 0



Courier traffic

Number of document (*000) Number of parcel (000)

Domestic International Domestic International
39,665.4 e
I 13880 11350 16,0700 18,594.0
1H 2017 1H 2018 1H 2017 1H 2018 1H2017 1H2018 1H2017 1H 2018
Others* (000)
Domestic International
16,963.4
2209
1TH2017 1H2018 1TH 2017 1TH2018

Courier Vehicle

Linehaul Despatch

Truck Van Truck Van/Car Motorcycle
540 7 1,875 3,286 5,877
2017:414 2017:1 2017:1,703 2017:3,010 2017: 3,345

Note:

1. In 2018, courier statistics were collected from top 14 courier companies in 2018 in terms of traffic and revenue through a survey canvassed by MCMC.
(2017:- top 10 courier companies)

2. Others in Courier infrastructure includes service centre, kiosk, etc

3. Others in Courier employment includes operation centre, sales, financial and customer service.

4. Others in Courier traffic includes non-priority mail, walk-in courier, prepaid and post express.

For further inquiries please contact Statistics Department MCMC at statistics@cmec.gov.my



