
POSTAL 
AND 
COURIER 
Facts & Figures

1H 2019 

POSTAL INFRASTRUCTURE

Post office Mini post office Total post ofice

Mobile post office Stamp vendor Postal agent

681
2018:687

216
2018:227

897
2018:914

1,109
2018:1,114

100
2018:100

POST OFFICE BY STATE

Number of postal infastructure

Pulau Pinang

Perak

Selangor

WP Kuala Lumpur

WP Putrajaya

Negeri Sembilan

Melaka

Johor

Kelantan

Terengganu

Pahang

Sabah

WP Labuan

Sarawak

Perlis

Kedah

32
2018:32

Legend:
Urban: 538 (National)
Rural: 359 (National)

POSTAL EMPLOYMENT

Number of full time staff

2015 20182016 2017 1H 2019

18,925
19,021 19,066 19,411

19,539

POSTAL TRAFFIC

Number of letter post item (’000)

315,607

364,695

1H 2019

1H 2018

16,671

14,162

1H 2019

1H 2018

1H 2019

1H 2018

3,664

4,808

Domestic International 
issued 

International 
received

Number of registered item (’000)

8,706

10,152

1H 2019

1H 2018

2,420

2,767

1H 2019

1H 2018

1H 2019

1H 2018

308

506

Domestic International 
issued 

International 
received

Number of ordinary parcel (’000)

501

430

1H 2019

1H 2018

81

84

1H 2019

1H 2018

1H 2019

1H 2018

77

91

Domestic International 
issued 

International 
received

POSTAL VEHICLE

Linehaul

355
Post
Express

Truck
2018: 352

3
Aircraft

2018: 3

Despatch

6,598
Motorcycle

2018: 6,623

2,960
Van

2018: 2,997

POST BOX

Number of post office box Number of letter box

Number of automated parcel locker

96,975 95,994 95,481 94,981 95,104

3,030 3,002
2,919

2,664 2,716

73

111

148

2015 2016 20172015 2018 1H 2019 2015 2016 2017 2018 1H 2019

2017 2018 1H 2019

COURIER EMPLOYMENT

Administrative

3,203
2018: 2,327

Call Centre

2,920
2018: 2,784

Despatch

13,410
2018:10,837

Sorting

2,298
2018: 1,558

Others

3,642
2018: 2,160

Courier
Express

COURIER INFRASTRUCTURE BY STATE

Hub  
Branch       
Gateway      
Franchise     

Affiliate             
Agent               
Drop-in-centre
Others               

Hub            
Branch       
Gateway      
Franchise      

Affiliate             
Agent                
Drop-in-centre 
Others               

COURIER TRAFFIC

Number of document (’000)

36,931.20

39,665.40

1H 2019

1H 2018

1,059.50

1,370.00

1H 2019

1H 2018

Domestic International 

Number of parcel (’000)

31,533.65

18,594.00

1H 2019

1H 2018

2,565.50

3,211.00

1H 2019

1H 2018

Domestic International 

Others (’000)

13,145.65

16,963.40

1H 2019

1H 2018

285.2

220.9

1H 2019

1H 2018

Domestic International 

COURIER VEHICLE

Linehaul

568
Truck

2018: 624

7
Van

2018: 7

Despatch

2,183
Truck

2018: 1,965

3,779
Motorcycle

2018: 3,792

Post
Express

3,687
Van/Car

2018: 3,435

Post
Express

Note:
1. For 2019, it was collated from 16 couriers companies including Pos Laju, while 2018, data was collated from 14 courier companies. Prior to 2018, 
    it was based on top 10 courier companies 
2. Others in Courier infrastructure includes service centre, kiosk, etc
3. Others in Courier employment includes operation centre, sales, �nancial and customer service.
4. Others in Courier tra�c includes non-priority mail, walk-in courier, prepaid and post express.

For further inquiries please contact Statistics Department MCMC at statistics@cmc.gov.my

COURIER INFRASTRUCTURE

320
Others*
2018: 254

409
Dro-in-centre

2018: 340

87
Hub

2018: 52

816
Branch
2018: 416

13
Gateway

2018: 12

56
Franchise

2018: 48

55
Affiliate
2018: 46

578
Agent

2018: 527
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