
 

 

 

 

 

 

NOTICE  

 

EXTENSION PERIOD OF CONSUMER SATISFACTION SURVEY - COURIER 
SERVICE (INDIVIDUAL AND BUSINESS) 

 
The Malaysian Communications and Multimedia Commission (MCMC) hereby 
notifies that the duration of Consumer Satisfaction Survey - Courier Service 
(Individual and Business) will be extended until 31 March 2023 or until the 
sample quota is reached, whichever is earlier.  
 
A notification on the of Consumer Satisfaction Survey - Courier Service 
(Individual and Business) was published on 23 November 2021 and can be 
downloaded at the following link: 
https://www.mcmc.gov.my/skmmgovmy/media/General/pdf2/ENGLISH-
Survey-Notification.pdf 
 
 
DATE: 8 FEBRUARY 2023 

 

 
For more information, please contact: 

Malaysian Communications and Multimedia Commission 
MCMC HQ, MCMC Tower 1, Jalan IMPACT, Cyber 6, 63000 Cyberjaya, 

Selangor 
(Attn: Statistics and Data Intelligence Department – 

skmm.cati@mcmc.gov.my) 
 

Tel: +603 8688 8000 Fax: +603 8688 1000 
 

www.mcmc.gov.my 
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