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RESULT AND 
TRENDS 

TV News Consumption 
in Malaysia 

Present & Future



Malaysian Perception on the Reliability of TV news than 
Social Networking Sites (SNS)

“if we disregard that 

sensationalisation part, the 

news in its own still has 

value because otherwise we 

won't have proper access to 

all these information, 

especially those regarding 

national security, policy 

updates and such” -

Respondent 

“I guess you can say that it 

is reliable, just that it's 

becoming less popular as 

the main source of info. But 

to compare TV news and 

social media, hmm... I think 

it's about the same?

Depending on which 

platform you use. However, 

social media can sometimes 

be unreliable as people can 

just simply post any fake 

news online” - Respondent



52.9% of respondents indicating their opinion on watching TV/broadcast 
news to obtain updates on daily news

47.1% do not watch TV/broadcast news to get updates on the daily news. 
Reasons frequently provided are (1) the lack of time and (2) the 
convenience of using mobile phones and social media. 

“At this modern age, I think other platforms work 

better. Unless we are in some apocalypse and 

the internet is down, then maybe the TV would 

work the best.” – Respondent

“But I do see news from FB mostly, where the 

newspaper sites just share short info with a link 

to click in for full article.”- Respondent

Key findings 



What the Malaysian wants to see in terms of the present and future 
role of TV news in Malaysia

• Most respondents rated the importance of 
forwarding news that informed them on 
recent social issues, problems (57.5%) or 
relevant national interests or agendas 
(25.97%). 

• Political agendas and contents related to 
creativity/imagination/curiosity are least 
picked by the respondent, indicating the less 
importance of these subjects to be 
highlighted in the present and future TV news 
broadcast. 

• Some of the interviewees expressed that 
they would be interested in news on mental 
healthcare

“It will be good if TV news can 
look into this and give useful 

advice or methods to help 
people with depression.” 

Finding a summary from the 

rank analysis



What the Malaysian wants to see in terms of the present and future role of TV news in 
Malaysia

Diagram a. In your opinion, what is the 

current role of broadcast news pertaining to 

Malaysia’s national interest - economy, 

politics, information and updates on current 

news (i.e. Covid, floods, oil prices, education, 

entertainment)

Diagram b. What would you like to see in 

Malaysia’s TV news, and why? 

Diagram c. Do you have additional 

thoughts on the role(s) of broadcast 

news in relation to Malaysia’s 

national interests?

“No special preference as long as it is not 

fake news and issue that people should 

acknowledge about. Not boring content” -

Respondent

“Non-biased content, less "infotainment", 

depth to a topic reported” - Respondent



What Malaysian wants to see in the TV news





Most Malaysian are ready to 
embrace alternative news format, 
with 95% per cent indicating their 

openness to change

Malaysian readiness for an alternative TV 
news platform 

Key reasons given for choosing these 

alternative platforms as their most 

preferred are (1) common/daily usage;

(2) user-friendliness (“mesra

pengguna”); and (3) ease of use or 

convenience.





Thank you!
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