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Regulatory Compliance Course 

for Telcos/Celcos 
 

This Regulatory Compliance course is a 2-day 

course. It is a compulsory programme designed 

for all licensees and users of the C&M industry 

to attend. The course covers the regulatory 

provisions of the CMA such as the Technical 

Regulations, Economic Regulations, Social and 

Consumer protection. 

 

Course Description 
 

The spread of advanced technology and new market trend 

towards increased liberalization and privatization have led to new 

opening in the C&M markets but have also resulted in increased 

regulatory intervention. It is also an industry where accepted 

practices are changing rapidly. This course is specially designed 

to cater for the needs of technical and non-technical executives 

who need a first hand knowledge on regulatory compliance. This 

course hopes to deliver the essential technical foundations 

needed to support modern C&M management while bringing 

participants up to speed with latest thinking in economics, law 

and policy making. The course is divided into 2 parts. In Part A, 

the participant will be introduced to the business skills of SKMM 

and the Part B will deal with the regulatory provisions and 

practices.  See the course programmes for details as shown 

below. 



2 
 

 

Learning objectives 
 

After the training the participants will successfully learn  

the current SKMM businesses and the regulatory  

compliance of the C&M industry. 

 

Suitable for 
 

Executives who have basic interest in the  

regulatory compliance of the C&M industry. 
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Off Persiaran Multimedia 

63000 Cyberjaya 
For enquiries please  

call Zach (86 88 82 63) Nurreha (86 88 82 45)  
Tukefli (86 88 8394) Hafiz (86 88 8162)  

Fax: 03-8688 1000 
e-mail: skmm.academy@cmc.gov.my 

mailto:skmm.academy@cmc.gov.my

