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COMMUNICATIONS AND MULTIMEDIA ACT
1998

COMMUNICATIONS AND MULTIMEDIA (LICENSING) REGULATIONS 2000

CLASS LICENCE APPLICATIONS SERVICE
ORIGINAL
Serial No: 3 Licence No: ASP/C/2005/3

PURSUANT TO SECTIONS 44, 126 AND 127 OF THE
COMMUNICATIONS AND MULTIMEDIA ACT 1998

A licence is granted in réspect of the provision of any applications services the
particulars of which are as follows:

(a) PSTN telephony;

(b) public cellular services;

(c) IP telephony;

(d) public payphone services;

(e) public switched data service;

(f) audiotext hosting services provided on an opt-in basis;

(g) directory services;

(h) Internet access services;

(i} messaging services; or

(j) such other applications service which are not exempted under the Act or not listed
in this subregulation.

with effect from 1 April 2005 subject to the following standard conditions and such 7
other standard conditions as may be declared by the Minister from time to time:
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Serial No; 3 Licence No: ASP/C/2005/3
1.SOLE LICENCE

1.1 This licence replaces any other licence granted by the Minister and shali
be the sole licence held by the licensee in respect of the applications
services authorised under this licence.

2. COMPLIANCE WITH THE LAW

2.1  The licensee shall comply with the provisions of the Communications and
Multimedia Act 1998 ("the Act").

2.2 The licensee shall comply with the provisions of any subsidiary legislation
made, or other instruments, guidelines or regulatory policies issued under
the Act.

3. COMPLIANCE WITH NUMBERING AND ELECTRONIC ADDRESSING PLANS

3.1 The licensee shall comply with the numbering and electronic addressing
plan issued under the Act.

4. COMPLIANCE WITH CONSUMER CODES

4,1  The licensee shall comply with any consumer codes registered under the
Act which are relevant to the activities of the licensee.

5. INDEMNITY

5.1  The licensee shall indemnify the Minister and the Commission against any
claims or proceedings arising from any breaches or failings on the part or
the licensee.

6. SAFETY MEASURES

6.1 The licensee shall in respect of all apparatus, equipment and installations
possessed, operated, maintained or used under the licence, take all
proper and adequate safety measures to safeguard life or property,
including exposure to any electrical emission or radiation emanating from
the apparatus, equipment or installations so used.

7. CHARGING MECHANISM

7.1 The licensee shall take reasonable steps to ensure that the charging
mechanism used in connection with any of its network facilities and/aor
network services are accurate and refiable in all material aspects.
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Serial No; 3

Licence No: ASP/C/2005,/3

8. ACCESSTO INTERNATIONAL COMMUNICATIONS NETWORK

8.1

The licensee shall not in any way whatsoever have access o an
international communications nework without a Network Service
Provider Individuai Licence except by way of entering into an
arrangement with a Network Service Provider Individual Licence holder
for that purpose.

9. COMPLIANCE WITH RULES IN RELATION TO SPECIAL RATE
REGULATION REGIME

9.1

Dated:

The licensee shall observe and comply with the special rate regulation
regime as may be determined by the Minister under section 200 of the
Act.

1 APRIL 2005

Yoa

DATO' SERI GR. LIM KENG YAIK

Minister of Energy, Water and Communications Malaysia
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