L Suruhanjaya Kamunikasi dan Multimedia Malaysia
k Malavsian Communications and Mutimsdia Cormmisson

List of cases investigated in 2006

1 SENDING 42 CASES
OFFENSIVE,OBSCENE,INDECENT,MENACING OR
FALSE SHORT MESSAGING SERVICES(SMS)

2 BREACH OF LICENCE CONDITION BY LICENSEES 31 CASES
3 UNLICENSED NFP/NSP/ASP 17 CASES
4 SENDING 12 CASES

OFFENSIVE,OBSCENE,INDECENT,MENACING OR
FALSE COMMENTS OR COMMUNICATIONS BY
ELECTRONIC MAIL (EMAIL)

5 UNLAWFUL USE,POSSESSION OR SUPPLY OF NON 10 CASES
STANDARD EQUIPMENTS

6 USE APPARATUS WITHOUT APPARATUS 7 CASES
ASSIGNMENT
7 USES,SELLS OR SUPPLIES COUNTERFEIT ACCESS 5 CASES
DEVICES
8 FAILURE OF LICENSEESTO DEAL REASONABLY 3 CASES
WITH CONSUMERS AND ADEQUATELY ADDRESS
CONSUMER COMPLAINTS
9 PROVIDING COURIER SERVICE WITHOUT LICENCE| 2 CASES

TOTAL 129 CASES




