
How to track Spammers

This  page  conta ins in format ion to  help you track spammers  on your own. Junk
ema il  messages often inc lude a l ink to a webs ite, w ith the intention of d irect people
to websites tha t advert ise a var iety  of  products  and serv ices. I f  the re is  a l ink  to a
website, you can probably  f ind in format ion of  the owner o f the website. You  can
choose to  e i the r  comp lain to the website owner or  report them to Inte rnet Serv ice
Prov iders .

Some guides:

Vis it  the  Site  – Although you  may be re luctant to v is i t  the  s i tes  prov ided in  junk e-
mai l  messages, th is  i s  one way to  track  down the source o f an unwanted e-ma i l
sol ic i tat ion. There a re, however,  pros and cons to th is  method.

Pros Cons
Look for  a “Con tact Us”  l ink  as many
websites do prov ide contact
information. I f  the information cannot
be found,  try  look ing  through i ts  “Terms
and  Condi t ions”  or  “Pr ivacy  Pol icy”
sec tion for  con tact detai ls .

Some webs ites p i tched  through spam
messages contain pornograph ic ,
d is tasteful  or  unwanted. Others may
ask  for  persona l info rmation l ike  credi t
card deta i ls  or  emai l  addresses. Be
careful  when re leas ing such
information to th ird par t ies.

 “Whois” Search  – This  i s  another  method o f f ind ing contact information withou t
hav ing to  v is i t  any questionable websites. Web addresses or  domain names need
to be reg is tered and the process of reg is trat ion requires  the website  owners to
prov ide contact  information  of the company the web address belongs to . Several
companies  prov ide th is  regis tration information on domain  names , inc luding
www.godaddy.com, www.tucows.com, www.netso l.com and www.samspade.com
among others. A l ink in these s i tes cal led “who is”  wi l l  fac i l i tate your  search of the
domain name l is ted in  the spam email  and wi l l  be ab le to prov ide the contac t
information at the t ime the  domain name was regis te red. Do keep  in mind,
however, that some in format ion prov ided  by the regis trants  may not be  genuine
con tact information.


