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INTRODUCTION

The SKMM Hand Phone Users Survey 2012 is the 9th of an unbroken series of SKMM surveys that was purpose-built; to 

TARGET POPULATION
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THE SAMPLE

REFERENCE DATE

DATA COLLECTED
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PERSONAL DATA 
CONFIDENTIALITY SAFEGUARDS

METHOD OF ADMINISTERING THE 
INSTRUMENT



MAIN FINDINGS
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 NATIONALITY 

Percentage of hand phone users

2008 2009 2010 2011 2012

Malaysian

Non-Malaysian

GENDER 

Percentage of hand phone users

2008 2009 2010 2011 2012

Male

Female

Malaysian

Male

1

Elsewhere…
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ETHNICITY

Percentage of hand phone users

2008 2009 2010 2011 2012

Malay

Bumiputra (Sabah/
Sarawak)

Orang Asli

Chinese

Indian

Others

54.8%

(31 December 2012)

61.1%

24.2% 22.9%

12.9% 9.0%

7.3% 6.1%

0.9% 0.8%

Malay

Sarawak

Chinese

Others
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AGE

  
Percentage of hand phone users

Age classes for 
2008 -2011 2008 2009 2010 2011 2012 Age classes for 

2012

Below 15 Below 15

15-19 15-19

20-24 20-24

25-29 25-29

30-34 30-34

35-39 35-39

40-44 40-44

45-49 45-49

50 and above

50- 54

55-59

60-64

65 and above

Percentage of hand phone users

2008 2009 2010 2011 2012

Pre-teens & teens

Adults

Seniors

 Up to 19 years old at last birthday.
 20 to 49 years old at last birthday.
 50 years and older at last birthday
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(31 December 2012)

1.8

11.4

17.3
15.8

13.8

10.8
9.2

6.5
5.4

3.3
1.9 2.9

73.3%13.2% 13.5%

Below 15 15-19 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65 and
above

Pre-teens & teens Adults Seniors

26.4

9.5 10.0 9.8
8.2 6.8 6.3 5.7 5.0 4.0 3.0

5.3

46.8% 17.3%

Below 15 15-19 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65 and
above

Pre-teens & teens Adults Seniors

35.9%

Source: DoSM
All inhabitants as at 31 December 2012

What we are  made of. . .
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INCOME

Percentage of hand phone users

 2008 2009 2010 2011 2012

Dependents - -

EDUCATION

 

Dependents
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STATE

(31 May 2012)
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Putra
jaya
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2012 are shown below:

 

2008 2009 2010 2011 2012

Johor

Kedah

Kelantan

Melaka

Negeri Sembilan

Pahang

Perak

Perlis

Pulau Pinang

Selangor

Terengganu

Sabah

Sarawak

W.P. Kuala Lumpur

W.P Putrajaya

W.P. Labuan

Johor
Kedah

Kelantan
Melaka Sabah

Sarawak

Perak
Perlis

Source: DoSM 

What we are  made of. . .
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URBAN-RURAL DISTRIBUTION

Census 2000

HAND PHONE SET TINGS

HAND PHONE OWNERSHIP

Percentage of hand phone users
 2009 2010 2011 2012
1
2
3
4
5
More than 5  - -

Urban

Source: DoSM 
As at Census 2000

What we are  made of. . .

Conversant
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SLEEPING WITH THE PHONE

THE F INE PRINT

AWARENESS OF SKMM AND CFM

Elsewhere...

2
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YEAR OF THE SMARTPHONE

Percentage of hand phone users

 2010 2011 2012

Smartphone

Feature phone

Don’t Know - -

OPERATING SYSTEM

35.4%

Yes

64.6%

No

Intend to change

to smartphones
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TARGET TED PRICE RANGE

SMARTPHONE DEMOGRAPHICS

GENDER

Elsewhere…

9

10
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AGE
  

INCOME 

Percentage of  smartphone users among 
Income group

Student

SMARTPHONES AND THE INTERNET
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MOBILE APPS

11

Daily Basis
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Do not use
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JAILBREAKING

Elsewhere…
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TABLES
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TABLES
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DEMOGRAPHICS

TABLE 1

Percent RSE
Malaysian

TABLE 2

Gender Percent RSE
Male

TABLE 3

Ethnicity Percent RSE
Malay
Chinese

Others

TABLE 4

Age Percent RSE
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TABLE 5

Age bands Percent RSE

Seniors

TABLE 6

Income Percent RSE

TABLE 7

Employment status Percent RSE

TABLE 8

Percent RSE

Others
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TABLE 9

Schooling status Percent RSE

Others

TABLE 10

State Percent RSE
Johor
Kedah
Kelantan
Melaka

Perak
Perlis

Sabah
Sarawak

TABLE 11

Area Percent RSE

Urban



H A N D  P H O N E  U S E R S  S U R V E Y  2 0 1 2
S t a t i s t i c a l  B r i e f  N u m b e r  F o u r t e e n28

USER’S TRENDS & EXPERIENCE  

TABLE 12

User experience of using hand phone Percent RSE

More than one year

TABLE 13

Percent RSE
1
2

TABLE 14

Access Internet through smartphone Percent RSE
Yes

TABLE 15

Percent RSE
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TABLE 16

Mobile apps Percent RSE
<10
10 - 20

90 - 100
>100

TABLE 17

Check out mobile apps Percent RSE
Daily

TABLE 18

Free calls via apps Percent RSE
Yes

TABLE 19

Frequency of making free calls via apps Percent RSE
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TABLE 20

Percent RSE
Yes

TABLE 21

Percent RSE

TABLE 22

Awareness of jail break Percent RSE
Yes

TABLE 23

Jailbroken iphone Percent RSE
Yes

TABLE 24

Spreadsheet and Word processing apps Percent RSE
Yes
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TABLE 25

Read e-books through smartphone Percent RSE
Yes

TABLE 26

Percent RSE
Yes

TABLE 27

Percent RSE

TABLE 28

Percent RSE

TABLE 29

Percent RSE
Yes
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TABLE 30
 

Percent RSE

TABLE 31
 

Percent RSE

TABLE 32

Percent RSE
Yes

TABLE 33

Percent RSE

TABLE 34

Sleeping with the phone Percent RSE
Yes
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TABLE 35

Awareness of CFM Percent RSE
Yes

TABLE 36

Awareness of SKMM Percent RSE
Yes
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WEBSITE
The SKMM website is at 
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Suruhanjaya Komunikasi dan Multimedia Malaysia

Malaysian Communications and Multimedia Commission

Off Persiaran Multimedia

63000 Cyberjaya

Selangor Darul Ehsan

Malaysia

Tel: +60 3 8688 8000

Fax: +60 3 8688 1000

Email : ccd@cmc.gov.my

Website : www.skmm.gov.my

www.skmm.gov.my


